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incase is a corporate data The workflow of the system will prompt the Incase includes powerful

handling solution designed specifically for necessary actions required within the security measures to ensure that only

public sector organisations. timeframe of the specific request. Within the authorised access to potentially sensitive
system itself there are capabilities to identify information is permitted.
any reasons why the status of the request
may have changed from when it was first
received. This information, along with an
overview of the request, is then stored A comprehensive number of reports and
securely within the database for easy access vital statistical information are generated
at any stage of the request from InCase to highlight performance of

how the requests are dealt with.
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purpose to promote greater openness by
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public authorities. All incoming requests © ~
. . outstanding tasks. Documents can be J
should be logged and assigned to an officer =
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InCase is built with future changes in mind,

. . . normally have to be located manually.
allowing users to configure these timescales There is a specific report included for

should the need arise. ‘Statistics Summary’ which, at the end of

every month, collates all the stats on the

requests and translates this to a web

- —— page. This is then easily uploaded to your

website, allowing the public to clearly see

incase provides an essential
how well the requests are being handled

aspect of the Information Governance . .
by their local council.

strategy, allowing all requests to be managed

under current legislation. Future changes can

contact the sales team

be easily adhered to without complex or

costly changes. Tel 0845 2248312

Fax 0845 2247312
Outstanding and overdue tasks are displayed )
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on the manager’s desktop to ensure that
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important events are completed efficiently.




key features & benefits

Feature Benefit

incase has a simple and
familiar user-interface, designed to
reduce training costs and improve

productivity.

Links within the application are
established graphically, which enables
officers to visualise the relationships
between people, addresses and

organisations.

T e
> >
\ ] ' |
incase uses the market

leading case management functionality of
the ‘InCase’ brand to give you a

guaranteed solution.

incase

incase For in depth information about incaseexchange and how it will benefit you and your
organisation, visit our website @ www.intecpublicsector.com.

incase

Other products in our portfolio:

InCase is currently used by nearly 100 . i
* incasebenefits Benefit Fraud Case Management
local authorities throughout the UK.
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incaseinfellic_]ence Corporate Case Management & Intelligence

informbenefits eForm & Mobile Working Solutions

intecpublicsector

insearchinfelligence Data Profiling, Analysis & Reporting
Ashby House

3 Derbyshire Road South
Sale

Cheshire, M33 3JN

incontralrisks Risk Assessment & Management

incaseasbo Anti-Social Behaviour Management
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web: www.intecpublicsector.com incheckprotector Potentially Violent Person Database

tel: 0845 224 8312




